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Training of Pharmacists/Assistant 
Pharmacists in a Pharmaceutical Facility

Service Code
110-09-012-000

Department Name
Licensing and
Accreditation

Service Process 

Sector
Health Regulation

Main Service
Training and

Development

This service enables pharmacy students to obtain approved training as 
pharmacists and assistant pharmacists in private pharmaceutical facilities.

Visit a Customer Happiness Center in the emirate in which the facility is located to collect a form.

Fill in the pharmacy training application form and get it approved by the pharmacy.

Submit the completed application to the Customer Happiness Center.

Training approval will be issued and given to the applicant.

Required Documents

Service Fees

Notes

Free

Application form for training in the pharmacy approved by the Drug Department, stating the date of 
training commencement 

The form should have name and signature of the pharmacist in charge and stamped by the pharmacy

A copy of a valid passport and residence visa

Copies of authenticated academic certificates

Two recent passport-size photographs

Requirements & Conditions

Resources

FAQs 

Applicant must have a Bachelor's degree in Pharmacology (for pharmacist) or a Diploma in Pharmacology 
(for assistant pharmacist).

Training commencement form must be approved by the Director of the Drug Department and stamped by 
the department.

Training must be provided within official morning working hours and under the supervision of the 
pharmacist in charge.

Training must be over a period of 8 hours.

Prior approval must be obtained before the training commences.

Training form

None.

Service Classification
Transactional

Variation / Auxiliary
Variation 

Service  Type
Government to Customer

 5 to 10 minutes
Average Service Time

None - The service is free
Payment channels

Target Audience 

Service Locations

Related Services

Bachelor of Pharmacy 
students (pharmacist) 
and Diploma of 
Pharmacy students 
(assistant pharmacist)

Customer Happiness 
Centers

Email: 
info@mohap.gov.ae

This service is not linked 
to any other services

Service Bundle
This service is not linked 
to any bundles

Email
info@mohap.gov.ae
Call Center
80011111 

Contact Details

Sustainable
Development Goals

Service Channels

Email: info@mohap.gov.aeCustomer Happiness Center -
Dubai 

None


